E M l m:lﬁg America

April 13, 2006

You only need to return the bare discs of “Rubber Soul” & “Beatles VI “. Itis
not necessary to return them in their mini jackets. You must print your full
name and address on the return envelope in order for us to ship your
replacements.

Dear Customer,

It has been brought to our attention that two of the discs in the original
manufacturing run of The Beatles’ box set “The Capitol Albums Vol. 2

(0946 3 57497 2 4 / 0946 3 57716 2 6), namely “Rubber Soul” and “Beatles VI”,
contain mono recordings which were not the original mixes of the mono masters
intended to be included in this historic release.

If a consumer purchases one of these box sets and is dissatisfied, Capitol/ EMI
are prepared to ensure their satisfaction by implementing the following process.

Capitol/EMI will replace the two discs within 60 days of purchase. To obtain a
replacement copy directly from EMM, the consumer should do one of the
following:

1. Call 800-468-2362 and provide information on their CD purchase. They
will also be asked to return the two CDs to EMM.
Or
2. Request a replacement copy by writing to:

EMI Music Distribution

Customer Fulfillment Operations

1 Capitol Way

Jacksonville, IL 62650-1095

Attn: Director of Quality Assurance

Consumer’s name, address, and original dated receipt and the two existing
CDs in their accompanying jacket must be included.

Sincerely,

Customer Service



